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Blackbaud Releases Virtual Prayer Wall Technology for Churches

August 11, 2020
New capability fast-tracked to meet churches' needs during COVID-19

CHARLESTON, S.C., Aug. 11, 2020 /PRNewswire/ -- Blackbaud (NASDAQ: BLKB), the world's leading cloud software company powering social
good, today announces the availability of its Prayer Wall technology, which enables congregants to share prayer requests online and support others'
prayer needs. This new capability was fast-tracked during COVID-19 to meet churches' needs as they transitioned their congregations to remote
environments.

"We are encouraging every member to go and pray each day for the requests that are submitted," said Joshua Geer, education minister, Retta Baptist
Church. "Our people love being able to submit prayer requests so easily and to see how many people are praying for them through the tally feature. |
think this is one of the most brilliant features of Blackbaud Church Management™."

The Prayer Wall capability, available now at no additional cost through Blackbaud Church Management, further extends Blackbaud's robust church
management capabilities connecting the whole church through one seamless platform. With this new technology:

e Congregants can view recent prayer requests and the number of prayers made for a request. After congregants pray, they
click a button to indicate their support.

e Congregants can choose whether their request is private or public with only church admins being able to view private
requests.

e Prayers can be shared anonymously.

"We've seen quick adoption of the Prayer Wall capability, indicating this technology was something churches wanted and needed during this time,"
said Blackbaud Chief Products Officer Kevin McDearis. "The Prayer Wall capability seamlessly integrates with a church's website creating a virtual
community where congregants can share requests and support one another. This is just one more example of the rapid innovation we've produced to
support our customers' evolving needs during the pandemic.”

For more information about Blackbaud's Cloud Solution for Faith Communities, visit Blackbaud.com/who-we-serve/faith-communities.

About Blackbaud

Blackbaud (NASDAQ: BLKB) is the world's leading cloud software company powering social good. Serving the entire social good community
—nonprofits, higher education institutions, K—12 schools, healthcare organizations, faith communities, arts and cultural organizations, foundations,
companies and individual change agents—Blackbaud connects and empowers organizations to increase their impact through cloud software,
services, expertise and data intelligence. The Blackbaud portfolio is tailored to the unique needs of vertical markets, with solutions for fundraising and
CRM, marketing, advocacy, peer-to-peer fundraising, corporate social responsibility, school management, ticketing, grantmaking, financial
management, payment processing and analytics. Serving the industry for more than three decades, Blackbaud is headquartered in Charleston, South
Carolina, and has operations in the United States, Australia, Canada, Costa Rica and the United Kingdom. For more information, visit

www.blackbaud.com or follow us on Twitter, LinkedIn, Instagram and Eacebook.
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Forward-looking Statements

Except for historical information, all of the statements, expectations, and assumptions contained in this news release are forward-looking statements
that involve a number of risks and uncertainties, including statements regarding expected benefits of products and product features. Although
Blackbaud attempts to be accurate in making these forward-looking statements, it is possible that future circumstances might differ from the
assumptions on which such statements are based. In addition, other important factors that could cause results to differ materially include the following:
general economic risks; uncertainty regarding increased business and renewals from existing customers; continued success in sales growth;
management of integration of acquired companies and other risks associated with acquisitions; risks associated with successful implementation of
multiple integrated software products; the ability to attract and retain key personnel; risks associated with management of growth; lengthy sales and
implementation cycles, particularly in larger organization; technological changes that make our products and services less competitive; and the other
risk factors set forth from time to time in the SEC filings for Blackbaud, copies of which are available free of charge at the SEC's website at
WWW.Sec.gov or upon request from Blackbaud's investor relations department. All Blackbaud product names appearing herein are trademarks or
registered trademarks of Blackbaud, Inc.
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