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The Development Agent, designed to help personalize donor engagement and grow giving at scale, is the first-ever expert agent to be embedded in a
dedicated social impact platform

CHARLESTON, S.C., March 17, 2026 /PRNewswire/ -- Blackbaud (NASDAQ: BLKB), the world's leading provider of AI-powered solutions for social
impact, today announced the general availability of the Development Agent, Blackbaud's first Agent for Good™, to Raiser's Edge NXT® customers in
the U.S., with availability internationally and in other products to follow. Building on its leadership trajectory as the category creator for systems of
record in the fundraising market, Blackbaud is now defining a new category of agentic AI for social impact: one where expert digital teammates are
native to a sector-specific platform, making them the first agents of this type able to execute fully autonomous social impact workflows under human
supervision.

With the Development Agent, Blackbaud moves the sector beyond bolt-on agents, which can introduce data gaps and security risks, and AI assistants
that offer insights but don't meaningfully add capacity. The Development Agent – operating autonomously, but with human oversight like any team
member – can identify, cultivate and engage donors with individualized, timely, and brand-aligned outreach at a scale fundraising teams could never
achieve alone.

"I believe the social impact sector has a monumental opportunity to benefit from the advancements in agentic AI," said Mike Gianoni, President, CEO
and Chairman of the Board at Blackbaud. "If used responsibly and effectively, agentic AI has the potential to completely redefine what's possible when
people unite around shared purpose. Together, the social impact sector could unlock the greatest advancement of purpose-driven missions in human
history. We are all in on supporting our customers as the world's most trusted and powerful AI engine for social impact."

The Development Agent is embedded within the trusted Blackbaud solution, which leverages decades of proprietary philanthropic data and deep
sector-specific contextual intelligence. Customers can be confident in the Development Agent's ability to operate within the ethics, behaviors and
judgment patterns that shape real-world decisions, which is critical to maintaining and strengthening donor trust. Delivering individualized outreach
and building donor trust at scale has the potential to grow revenue exponentially.  

"The Development Agent can steward all donor relationships, but I know many of our customers are going to be particularly excited about the potential
for cultivating mid-tier donors," said Paul Goldstein, Senior Director and Head of AI Growth at Blackbaud. "Mid-tier donors are a high-potential group
because these individuals are often affluent enough to give more, but don't necessarily have a deep enough personal affinity with the organization to
inspire them to do so. The challenge is, fundraising teams rarely have the capacity to personally steward or engage this large donor segment the way
they do major givers. The Development Agent changes this, offering those teams the capacity to tap into this massive potential to build that authentic
personal connection to the mission and grow giving."

Brian Otis, Vice President for University Advancement at the University of New Haven, which participated in Blackbaud's Early Access Program for the
Development Agent, noted, "We're using the Development Agent to accelerate donor connections and make those connections more impactful in a
shorter period. This will help us accelerate fundraising across all levels." 

Blackbaud plans to expand The Development Agent next to Blackbaud Enterprise Fundraising CRM™ and ultimately introduce other Agents for Good
across its product suite. Blackbaud Agents for Good are just one element of a broader strategy to transform what is possible for social impact with AI.
The company will expand Agents for Good across core business needs for social impact teams; introduce more ways to expand optionality of access
to Blackbaud intelligence; and continue its rapid expansion of Blackbaud AI capabilities, including Chat for Blackbaud AI. Blackbaud customers have
never had so many options to leverage AI-driven technology to support their outcomes.

About Blackbaud
Blackbaud (NASDAQ: BLKB) is the world's leading provider of AI-powered solutions for social impact. Serving nonprofits, educational institutions,
companies committed to corporate social responsibility, and individual change makers, Blackbaud propels impact at scale with the sector's most
intelligent solutions for fundraising and engagement, education solutions, financial management and CSR and grantmaking. With the deepest
expertise powered by the world's largest philanthropic data set, the most connected workflows, and the most powerful impact network, Blackbaud's
solutions are building a future where resources are unleashed at the speed of need. Blackbaud has been recognized by Fast Company, Newsweek,
Quartz, Forbes and more for AI innovation, responsible leadership and workplace excellence. Blackbaud has operations in the United States,
Australia, Canada, Costa Rica, India and the United Kingdom, supporting users in 100+ countries. Learn more at www.blackbaud.com or follow us on
X/Twitter, LinkedIn, Instagram and Facebook.
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Forward-looking Statements
Except for historical information, all of the statements, expectations and assumptions contained in this news release are forward-looking statements
that involve a number of risks and uncertainties, including statements regarding expected benefits of products and product features. Although
Blackbaud attempts to be accurate in making these forward-looking statements, it is possible that future circumstances might differ from the
assumptions on which such statements are based. In addition, other important factors that could cause results to differ materially include the following:
general economic risks; uncertainty regarding increased business and renewals from existing customers; continued success in sales growth;
management of integration of acquired companies and other risks associated with acquisitions; risks associated with successful implementation of
multiple integrated software products; the ability to attract and retain key personnel; risks associated with management of growth; lengthy sales and
implementation cycles; technological changes that make our products and services less competitive; and the other risk factors set forth from time to
time in the SEC filings for Blackbaud, copies of which are available free of charge at the SEC's website at www.sec.gov or upon request from
Blackbaud's investor relations department. All Blackbaud product names appearing herein are trademarks or registered trademarks of Blackbaud, Inc.
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